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Presentation Overview
PART ONE

Role of Community Workers in Information
Sharing

PART TWO

Importance of Visual Communication in a
Health Emergency




Voluntary Behavior and Personal Responsibility
The dissemination of transparent and honest communication,

to shape people’s behaviour, is key to keeping the pandemic
under control.

Effective communication is important in urging personal
responsibility.
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Misinformation Leads to Confusion and Panic

Response to a pandemic situation is informed by local belief
systems of communities which are based on their limited
knowledge and understanding.

Misinformed belief systems fuel mistrust, uncertainties and
fears during a crisis situation.

Misinformation adversely impacts the acceptance of public
health interventions and compliance with public health advice.
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Role of Community Workers in Information-Sharing

General public may be frustrated because they cope with a sea of
information but find it hard to distinguish between genuine
information and rumours.

Local community organizations can play a pivotal role through
well-coordinated campaigns for practical and reliable information
sharing and health literacy at grassroot level.

Community workers may process information to refute rumours
and to denoise information to facilitate people in overcoming
overloads of information.
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Role of Community Workers in Information-Sharing

Local community-based groups are cognizant of the nuanced and
complex local dynamics and specific sensitivities of each
community.

Community workers can engage in two-way communication with
communities through the most socially acceptable and effective
channels.

Local volunteer groups have acceptability within communities and
have ability to communicate in local languages.
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Role of Community Workers in Information-Sharing

Community organizations can shock people out of their
complacency by highlighting the moral, ethical, practical, and
legal consequences of non-compliance with the stringent
infection-control mandates prescribed by national governments.

Community networks can use emotional persuasion for
compliance with social distancing and hand washing measures
by highlighting the sacrifices and efforts of the frontline medical
staff.

DON'T BECOME COMPLACENT!I
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Importance of Visual Communication

» Visuals (cartoon settings, animated
characters, and design features) help
people to understand the pandemic and
guide people what targeted measures
need to be taken to fight the pandemic.

* Visualized instructions (complemented by
linguistic ones) achieve greater degrees of
attention as compared to only textual or
verbal ones.

+ ltis easier for people to assimilate
visualized instructions.
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The number of cases grow exponentially in infectious diseases if
people continue their daily business as usual.
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(Wiles and Morris, 2020)

;

QUT

a university for the real world®



Behavioural changes in people can stop these chains of
transmission. Responsible behaviour by one person in the chain
can stop a whole series of subsequent infection.

THIS PERSON
WORKED
FROM HOME

THIS PERSON
DIDN'T 6O TO
THAT BBQ

|

I il

DIDN'T FLY \

DOMESTICALLY o

(Wiles and Morris, 2020)
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WHATEVER,
IT'S JUST LIKE

If people take the virus too easy and do not A COLD OR FLU.

change their behaviour, the number of cases will
be too high to manage by healthcare systems.

STOP THE SPREAD

ALTERNATIVES TO FLATTENING THE CURVE

©

HEALTHCARE SYSTEM CAPACITY

NUMBER OF DAILY CASES

(Wiles and Morris, 2020)
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Flattening the epidemic curve is not the ultimate goal. The ultimate
goal is to end the pandemic. It requires a strong collective response.

STOP THE SPREAD

ALTERNRTIVES TO FLATTENING THE CURVE
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The strong collective response should not be short term only. It will
allow the virus to come back with a possibility of exponential spread.

STOP THE SPREAD

ALTERNRATIVES TO FLATTENING THE CURVE
()
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HEALTHCARE SYSTEM CRBECITY

(Wiles and Morris, 2020)
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Contact-free greetings as alternate behaviours can reduce the spread
of COVID-19.

' 1 (Wiles and Morris, 2020)
THE ‘HI-BROWS’ THE ‘ALL 600D’ NOD THE ‘EAST COAST WAVE'  THE ‘WHAT A WORLD EH?’
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Washing hands is one of the superpowers to vanquish COVID-19.

when youv rvb

Your e ye;_.u

’ ITHWAIT ! £ the virus Y i+ canm gef
::'1 ;‘:‘;‘E}; g:ﬁ"* +tovch were on into your body
your eyes /! +hose things

Now my nose
is itchy '

I\ 1°need o
scratch !

Now wash Your hancls! fMore .
Soap!Sing"H “;Pr Birthday” twicel|  (Kearms, 2020)
— -

irthdoy

ovr hands
E:Ey&rnm youvr
face. I§ yov need to
+ouch i+, First wash

our hands with soa
E:nd woter or USe P
A alcohol- based

hand rub.

Dr Dale Fisher is Professor in
tnfectiovs Disease, NUS, and

Chair of the Giobol Outbreal<
Alert and Responsa rnetwork,

WwWHO .




Social distancing is key to stopping the spread of virus.

BUT THEN THE FIRST BUS WOULY
INFECT MORE PEQPLE IF WE
WERE ALL IN A CROWDED ROOM ...

W/ PN ACHOO!. ACHOO!

. WHILE THE SECONP ONE WOWLD NOT
INFECT ANYONE IF THE CARRIER WAS A
HERMIT LIVING N THE MIPPLE OF NOWHERE!
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Be aware of the droplets.

N4S/KNASs CAN PROTECT YOU How TO USE A PLAYGROUND

m
WHEN SOMEONE WITH COVID IS IN A PANNDEMIC
NOT WEARING A MASK. THE RIS OF PICKANG VP THE VIRVS  Macy . avd AYOID

2eM SURFACES IS LOWER THAN _
i fu \TIALLY ASSUMED, BuT THERE AAL c"“prfﬂf.

WALKING Y.5 FeeT STILL SOME RASKS

PER Secowp,
(NoRmAL SPeep)

USE DPWSINFECTANT WIPES TO WASH JouR HANDS
SANITIZE EQUIPMENT BTFORE AFTER PLAYING,

yov CAN -/ :
THIS MeANS THIS PerSon BREATHE
WILL PASS THRov6H THE OUT THE L
VIRUS -InFECTED) BREATH In VIRvS EVE~ 3 e
1 I'F yeou ARE = .
2 Seconds (Graphic Medicine, 2020) ASYmpTomanic! 3 (Gharib, 2{1211)
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Visual nudges add emotional impact to the message.

T 20PN | the Yheater o
: b Sn&l?’ts l(\'\"D
my shct,

2\ aTCHO0 I

WOoWAN bﬁ‘ﬂlf\d M L -
b‘ﬁl" C\bou. I \!thqj‘\(\& ke

MAYLE THE

MOVLES
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| \ . (Gharib, 2020)




Panic buying and hoarding are not the best approaches to wade
through the pandemic.

e . WHICH LEADS To THIS.

IN A CR'SIS ,To PROTECT
Yow AND YouR LOVED ONES

i ANY WAY YOWCAN...

MASK HORRDING
AND R1SING PRICES

LERDING O~
EVEN MORE ... X
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It is important to tackle harmful myths about COVID-19 in a simple and
clear form.

& B, L d Pao (1E

BY THAT LOGIC,
YOU SHOULDN'T EAT
ITALIAN, KOREAN,

IRANIAN, AMERICAN, WHAT YOuU
OR ANY OTHER SHOUVLD BE DOING
CUISINE FROM 1S5 ORDERING
COUNTRIES FACING TAKE-OUT FROM
QUTBREAKS, ALL THESE
PLACES!
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(Kearns, 2020)
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Be courteous and considerate of the COVID-19 protocols.

(i can (B PLeAsE g
A LATLE SPACE BETWE;E”?

ZEQUIRED
PUBLLC SPALES
AND 0y RE

VIOLATING
THE 0ROER |
WEAL Youl

N mag I
(Gharib, 2020)




*  More informed communities are more receptive to
the implementation of the prescribed preventive
measures.

+ Campaigns of local community groups to inform
societal response to the pandemic can play a
crucial role in building up voluntary preventive
behaviours.

-+ Visual communication helps people to understand
the pandemic and more effectively guides their
actions in response to the pandemic.
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