
This may be the author’s version of a work that was submitted/accepted
for publication in the following source:

Payne, Ryan, Martin, Brett, Tuzovic, Sven, & Wang, Shasha
(2021)
Biometrics, Benefits and Privacy Invasion Setting the Price.
In Bove, Liliana L., Bell, Simon J., & Hito, Abraham (Eds.) Something
Different: ANZMAC 2021, Conference Proceedings.
University of Melbourne, Melbourne, Vic, pp. 173-179.

This file was downloaded from: https://eprints.qut.edu.au/235514/

c© 2021 University of Melbourne

This work is covered by copyright. Unless the document is being made available under a
Creative Commons Licence, you must assume that re-use is limited to personal use and
that permission from the copyright owner must be obtained for all other uses. If the docu-
ment is available under a Creative Commons License (or other specified license) then refer
to the Licence for details of permitted re-use. It is a condition of access that users recog-
nise and abide by the legal requirements associated with these rights. If you believe that
this work infringes copyright please provide details by email to qut.copyright@qut.edu.au

Notice: Please note that this document may not be the Version of Record
(i.e. published version) of the work. Author manuscript versions (as Sub-
mitted for peer review or as Accepted for publication after peer review) can
be identified by an absence of publisher branding and/or typeset appear-
ance. If there is any doubt, please refer to the published source.

https:// minerva-access.unimelb.edu.au/ bitstreams/
3a0aebb1-4bc5-572a-a9c6-e6ed62d311c7/ download

https://eprints.qut.edu.au/view/person/Payne,_Ryan.html
https://eprints.qut.edu.au/view/person/Martin,_Brett.html
https://eprints.qut.edu.au/view/person/Tuzovic,_Sven.html
https://eprints.qut.edu.au/view/person/Wang,_Shasha.html
https://eprints.qut.edu.au/235514/
https://minerva-access.unimelb.edu.au/bitstreams/3a0aebb1-4bc5-572a-a9c6-e6ed62d311c7/download
https://minerva-access.unimelb.edu.au/bitstreams/3a0aebb1-4bc5-572a-a9c6-e6ed62d311c7/download


Biometrics, Benefits and Privacy Invasion Setting the Price 

Ryan Payne, Queensland University of Technology 
Brett Martin, Queensland University of Technology 

Sven Tuzovic, Queensland University of Technology 
Shasha Wang, Queensland University of Technology 

Abstract 

The aim of this paper is to investigate how emerging dynamic participatory biometric pricing 
technology (DPBPT) will affect the consumer experience, in particular their acceptance or 
resistance of such embedded technology, their engagement with such a participatory pricing 
process, and ultimately their willingness to purchase. Based on reactance theory a multi-study 
with 981 participants comparing personal vs anonymous recommendations to participate is 
conducted. Results show the perceived benefit, not a perceived ease of use or participatory 
factors (embeddedness or forced adoption) impacted consideration of the new technology. 
Further, perceived privacy invasion influenced willingness to purchase, and affective 
(emotional) based appraisals of the technology mediated the perceived privacy invasion. When 
consumers feel their privacy is being invaded, cognitive considerations such as their perceived 
privacy risks or biometric concerns and previous behavioral or participatory traits do not greatly 
influence their decision process and ultimately their willingness to purchase.  
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